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Newly arrived Overseas Chinese
1 students run into operational
issues on system, but always
encounter a busy line when they
call the system hotline 02-
27967162 for help, forcing them
to seek assistance in person.
Could the National Immigration
Agency please install additional
consultation phone lines to better
assist students in resolving their
issues on the spot?
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The National Immigration Agency
provides five system consultation
lines, however if the customer
service lines are busy, callers may
leave their name and contact number
in a voicemail, or may email
CSservice@immigration.gov.tw .
The staff will respond as soon as
possible.
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) In addition to hard copy
reminders to extend resident
visas, 1s it possible to add text
message and email reminders
as well?
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The National Immigration Agency is
planning to use emails as the primary
form of reminders, with text
messages as a secondary reminder.
Hard copy reminders will be mailed
if the recipient is unable to be
reached through the above two
methods.
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Is it possible to extend the

3 residency application period for
students from Hong Kong and
Macau holding British National
(Overseas) passports or
Portuguese passports?
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According to Article 26 of the
Regulations Governing Permits for
Hong Kong and Macao Residents
Entering the Taiwan Area and Setting
up Residence or Registered
Permanent Residence in the R.O.C,
if the subject’s original reason for
stay still exists within 30 days of
their residency permit’s expiration
date, the subject may apply for an
extension at the National
Immigration Agency by providing an
application form, their residence
papers, originals and copies of
identification documents and other
relevant documents. If the subject
does not have a valid Hong Kong or
Macau passport, they must provide a
valid British National (Overseas)
passport or a Portuguese passport.
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The Indonesian Economic and
Trade Office to Taipei only
allows one month for passport
renewals with constant long
lines.

What can one do when their
alien resident certificate (ARC)
expires during the passport
renewal period? Are they
required to pay an additional
fine?
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For foreigners whose residency and
passports are set to expire and must
apply for renewal at their respective
representative offices in Taiwan, the
National Immigration Agency
requires the presentation of the
representative office’s document
handling as evidence to apply for an
extension. Generally, one month’s
extension period is granted, and three
months when necessary.
Furthermore, foreigners are required
to file their application for a visa
extension before their residency
expires, or else they will not be




eligible to apply online. Applicants
can request more information at their
nearest NIA service center.
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5 Will there be more languages
provided for online alien

residency applications?
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Taking into consideration the
lingua franca of the world as well
as system efficiency factors, the
National Immigration Agency’s
current online application system
for students provides both
Mandarin Chinese and English
versions of the application forms.
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Due to system upgrades and the
need to evaluate how different
nationals use the system, and the
necessity for build installation, the
option will be further discussed
should future budgets permit.
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If foreign students encounter
system operation issues, they may
contact the consultation hotline
and use the consultation services
provided by the National
Immigration Agency’s service
centers in various special
municipalities, counties, and
cities.
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The National Health Insurance
mobile app is only operable from
phones with monthly mobile
plans or require a card reader,
making it inconvenient for
Overseas Chinese students and
foreign students.
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Health
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Administration
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After one’s National Health
Insurance card is registered and a
mobile device added, their
personal information becomes
searchable. To protect people’s
personal data, the National Health
Insurance Administration has
implemented a rigorous
identification process.
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An individual’s NHI card must be
processed in order to register for
online NHI card services, this is
the National Health Insurance
Administration’s means to bolster
the identification process by
confirming the validity of NHI
cards, to prevent theft of personal
information when the individual’s

account is registered by others.
However, members of the public
only need to use their NHI card in
a card reader at the time of first
registration, to complete
registration and bind their mobile
device. They can then use the
National Health Insurance mobile
app/My Health Bank app; a card
reader need not be used again.

8. ¥ T ERE A




FIFE A+ F G R N TRpE e
RS § Y =T Rt
LBtz B o iuE st o
WEEREIRAF 2L L
PR AR o

As prepaid mobile cards are often
for short-term or temporary use
and change hands frequently, the
option to use a prepaid card for
identification is no longer
available.
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According to the National
Health Insurance Agency, NHI
card with old ARC numbers can
be used, but students are asked
to renew their cards when
seeking health services at
hospitals.

Please ask the NHIA to spread
the message to hospitals to
ensure that old card numbers
remain valid.
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National
Health
Insurance
Administration
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Health and
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If a student has received their
residency permit with new Ul
number and has applied for health
insurance in 2021 but has yet to
update their health insurance
information and new UI number,
they are still able to make medical
appointments and register for
vaccinations with their old NHI
card.
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The NHIA has explained to
hospitals that insured subjects can
still use their old NHI card
numbers when they applied for
health insurance.
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If students or medical staff




encounter relevant issues
concerning the use of NHI cards,
please call the NHI hotline 0800-
030-598 or call 02-4128678 if
using a mobile phone.

#3“: %:T;‘p_%{i;‘ i+ F 1w E
2B W 0 HIEMPEC H
EHL o
FATREE 4T R 3R A v
B2 F P 2R TR G
FMEERT LT Y AR

After receiving their first and

AT

second Covid-19 vaccination
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<hots with an old NHI card Ezgﬁﬁal /)Llst/P2pYV_BSNAquSK8thlew
number, an individual renewed Insurance For NHI cards that lack Covid-19
their card and received their Administration or ' 'car s that fack Lovi o
third vaccination shot with a new - vaccinations records, please visit the
number. Ministry of website for the Taiwan Centers for
When using the new NHI card g:‘?ieand Disease Contrgl. (Main p?lge/‘Cowd—
for the third vaccination shot, the 1.9 banner/Covid-19 vaccination,
system was unable to retrieve the linked here:
information for the first two https://www.cdc.gov.tw/Category
shots. Ts there currently no /List/P2pYv_BSNAzgqDSK8Qhllew)
continuity for information stored
on the two cards?
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Aside from umversity-wide T 2R The Ministry of Education provides
scholarships, are there Ministry of Taiwan Scholarship via
government-funded scholarships Education representative offices of non-
available to foreign students diplomatic allies as well as Huayu
from countries without Enrichment Scholarship to encourage
diplomatic relations with foreign students to come to Taiwan
Taiwan? for their studies.
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Last semester’s work permit
expires on July 31, but a student
can only pay for registration
starting August 20 and formally
register on September 5. How
can one extend their work permit
to work part-time over summer
break?

A student used to be allowed to
use the school-issued “proof of
enrollment” for the next
semester, but the Ministry of
Labor is now requiring “proof of
payment for the next semester,”
making it impossible for the
student to extend their work
permit.
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Overseas Chinese students and

foreign students working part-
time must follow Article 34,
Paragraph 1 of the Regulations on
the Permission and
Administration of the
Employment of Foreign Workers,
which allows the validity of their
work permits up to a maximum of
six months. Those who applied
for an extension last semester are
generally given until March 31 in
the following semester before
their permit expires, and those
who apply in the second semester
receive an extension until
September 30 of the same year.
High school and university
graduates (postponed graduation
included) are given extensions
until June 30.
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Foreign students are required to
seek their university’s approval
and confirmation that they adhere
to Article 31 of the Regulations on




the Permission and
Administration of the
Employment of Foreign Workers
before they apply for a work
permit. Should a graduate or
delayed graduate be required to
attend summer sessions or
postpone their graduation, the
university’s registration office or
the graduate’s department of
study will provide relevant
evidence (such as proof of
enrollment), without need for the
next semester’s proof of payment.
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Regarding Overseas Chinese
students studying at vocational
high schools and interning at
companies that provide
cooperative education, the
internship is part of the course,
yet this year a corporation in
northern Taiwan reported local
authorities asking for the
students’ work permits when
applying for labor insurance for
the students.

Internships are not part-time
jobs, but there have been
discrepancies in how things are
handled in different parts of
Taiwan and at different times,

please advise on how to proceed.
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Ministry of
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Off-campus internships are
considered a part of “course
learning” and not employment upon
the schools’ confirmation and will be
handled according to the schools’ off-
campus internship regulations, and
the internship agreements signed by
the school and the place of
internship. If off-campus internships
for Overseas Chinese students and
other foreign students are not
considered to be jobs, then there is no
need to apply for labor insurance.
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How can one stay in Taiwan to
work as a teacher?
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Ministry of
Labor
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Ministry of
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[The Ministry of Labor’s Workforce
Development Agency]
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For foreign nationals employed to
teach languages at short-term
supplementary learning centers, the
Regulations on the Permission and
Administration of the Employment of
Foreign Workers and the
Qualifications and Criteria Standards
of the Employment of Foreign
Professionals Engaging in
Professional Knowledge or Skills for
Short-term Supplementary Learning
Centers require that such language
instructors possess professional
knowledge or skills, and after a
consultation with teachers appointed
by the Ministry of Education by the
central competent authorities, can
take on teaching jobs following their
employment: technical creation or
technical teaching in the digital
content industry, full-time foreign
language teaching work, and
teaching with specialized knowledge
or skills approved by the central
competent authority in consultation
with the Ministry of Education.
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[Ministry of Education]
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According to the Regulations on the
Permission and Administration of the
Employment of Foreign Workers,
schools employing foreign nationals
in teaching capacities are required to
follow the Regulations Governing
Educational Institutions at All levels
Applying for Work Permits for
Foreign Teachers and Their
Administration, and foreign nationals
are to follow said regulations in order
to become a teacher in Taiwan.
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Can students from Hong Kong
and Macau apply for the
National Science and
Technology Council’s Research
Grant?
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National
Science and
Technology
Council
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As stated in, Article 111, Clause A of

the Operation Guidelines for MOST

Research Grants for University

Students, students must already have

a professor who has agreed to be

their advisor and be in good

academic standing in order to apply,
and belong to one of the following
two categories:
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A second-year student (or
above) currently enrolled in
either a public or private
college/university. This
category also includes: (a)

10




students who are in the first
year of their post-baccalaureate
studies; (b) first-year students
enrolled in two-year programs
offered by institutes of
technology and technological
institutes. Students currently
enrolled in a master’s or
doctoral degree program are
not allowed to apply.

(2) 2fF2H#FRT H438 %
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A third-year student (or above)
currently enrolled in a five-
year public or private junior
college; or a first-year student
currently enrolled in a two-
year junior college.
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Those who are deemed eligible
to apply by the National
Science and Technology
Council and the Ministry of
Science and Technology may
do so. There is no limitation on
students from Hong Kong or
Macau who wish to apply,
unless they are excluded in
accordance with relevant
regulations.

Is there a career fair or
employment service that
provides better support to
Overseas Chinese and foreign
students who are about to
graduate?

¥
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Overseas Chinese s and foreign
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students can join the Ministry of
Education’s Study in Taiwan (SIT)
talent pool and become a member, to
receive information on talks on tips
for résumé writing and interviews,
the Ministry of Economic Affairs’
global talent recruit program Contact
TAIWAN, College Job Fairs for
Overseas Chinese and Foreign
Students, and job openings in
Taiwan.
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Are the recipients of overseas
Chinese student work-study
grants considered “receiving a
scholarship or having excellent
academic performance” in the
point system (new scoring
criteria)?
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Ministry of
Labor
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Documents recognized by the OCAC
for qualifying item 8 in the point
system (new scoring criteria) include
OCAC Minister Award for
Graduates, Donation Scholarships,
Scholarship for Excellent Academic
Performance and Conduct for
Overseas Chinese Students and
Scholarship for Outstanding
Academic Performance for Overseas
Chinese Students.

Since the evaluation of work-study
grants is for the economically
disadvantaged, is not based on
academic performance, such grants
do not fall within the scope of this
consideration.
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Are there any resources or rules
for students who wish to
establish their own business?
Are there organizations that
provide assistance?
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Commission,
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As regulated by the Statute For
Investment By Foreign Nationals
and the Statute For Investment
By Overseas Chinese, foreign
nationals or Overseas Chinese

(students included) who wish to
invest in Taiwan must first
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submit an investment application
with their investment plans and
relevant documents to the
Ministry of Economic Affairs’
Investment Commission, and
ensure that their business does
not involve investment in
industries prohibited by law.
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The Ministry of Economic
Affairs’ Required Documents and
Guidance Notes for Investment
Application by Overseas Chinese
and Foreign Nationals have listed
in detail the required documents
and required proof. Please visit
the website of the Ministry of
Economic Affairs’ Investment
Commission to download
relevant guidelines and the

13




application form.

[Website navigation:
www.moeaic.gov.tw Overseas
Chinese and Foreign Investment
— Applications or
Law/Regulations]
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Should investors require
assistance in their investment
plans in Taiwan and the operation
of their business, they are kindly
invited to contact the Invest
Taiwan Service Center (Address:
8F, No. 1, Xiangyang Rd,
Zhongzheng District, Taipei City;
email:

service@invest.org.tw;
Telephone: 02-23112031;
website:http://investtaiwan.nat.g
ov.tw).
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Is there a status change for
students who completed their
undergraduate studies in Taiwan
according to the Regulations
Regarding International Students
Undertaking Studies in Taiwan
wish to proceed to graduate
school, as the process is under
Taiwan’s education advancement
path?
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Ministry of
Education
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Once foreign students enroll in a
university, their student status cannot
be changed arbitrarily. In order to
study in a graduate program, they
must follow the guidelines each
university publishes for foreign
students in order to apply.
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HAVUREE LS HARSE ?
Can Overseas Chinese students
apply for postgraduate
programs?
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Ministry of
Education
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Overseas Chinese students who wish
to apply for postgraduate programs
are to proceed with their applications
according to the relevant guidelines
of their prospective universities.
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If a student begins reconsidering
their undergraduate major after
three years of studying, is it
possible to withdraw and apply
to a new university and program
via the University Entrance For
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Overseas Chinese Students or
the university directly?

ELaElRL
Ministry of
Education
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According to Article 2, Paragraph
3 of the Regulations Regarding
Study and Counseling Assistance
for Overseas Chinese Students in
Taiwan, Overseas Chinese,
students who received assistance
to be assigned to an educational
institution in Taiwan who have
only studied for less than two
years because they discontinued
their studies for some reason or
forfeited their student status, may
lodge another application to come
to Taiwan to study, but only one
such re-application is permitted.
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If the educational institution in
Taiwan where the Overseas
Chinese student was studying
considers that the student’s
conduct or academic performance
was unsatisfactory, or if the
student violated any ordinances or
the regulations of the educational
institution and the circumstances
were serious and as a result, in
accordance with the provisions of
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the regulations governing student
awards and penalties, the student
had to discontinue their studies or
forfeited their status as a
registered student, the student is
not permitted to re-apply.
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1 Can overseas students who
applied to come to Taiwan via
the 2022 program apply for
quarantine hotel compensation
from the government or the
Ministry of Education?

Hirt R &
Overseas
Community
Affairs
Council
(OCACQ)
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Taiwan
Centers for
Disease
Control
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[Overseas Community Affairs
Council]
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The new 2022 freshman students

were required to quarantine or isolate
at home by law, and their stay in
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registered quarantine hotels or
accommodations must adhere to
quarantine period requirements.
Those who have not violated relevant
quarantine rules during their stay are
allowed to apply for quarantine
compensation from the Overseas
Community Affairs Council.

[ 45 fI20Ak ¢ fc0t 2 i1 7 )
[Department of Social Assistance and
Social Work, The Ministry of Health
and Welfare]
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Regarding the limitations on an
individual’s freedom when
following Taiwan’s Covid-19
measures, individuals are eligible
to apply for compensation
if/when:
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According to Regulations
Governing Disease Prevention
Compensation During Severe
Pneumonia with Novel Pathogens
Isolation and Quarantine Periods,
individuals who have been
assigned by various health
authorities to home isolation
/quarantine, designated residence
isolation/quarantine if group
isolation/quarantine is required,
unless otherwise stipulated,
individuals are to abide by the
quarantine or isolation
regulations, and announcements
and notices made by the Central
Epidemic Command Center’s
(CECC). If no regulations are
violated, the individual is allowed
to apply for compensation.
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Those who took non-essential
trips after March 17, 2020 to
countries or regions that the
CECC labeled with a Level 3
travel alert and thus required to
undergo quarantine upon their
return may not apply for
compensation; starting June 17 of
the same year, Taiwanese
nationals or residents (validation
of residency permits are based on
information provided by the
National Immigration Agency)
are allowed to receive
compensation for their
quarantine.
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If documents and data to be
submitted for compensation
applications are issued from
China, Hong Kong, Macau or
other foreign countries, the
documents are to be verified by
Taiwan’s representative offices
located overseas and submitted
with proof of verification from
said offices or from notaries
located in Taiwan.
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When foreign students who are
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underage apply for quarantine
compensation are required to
submit documents of consent
from their legal guardians, which
may be substituted with similar
evidence from their legal
guardians in Taiwan, provided
that they submit proof of
Taiwanese guardianship,
including proof of entrustment
from the student’s parents or legal
guardian overseas, authenticated
by an overseas ROC mission, as
well as a notarized proof of
agreement from their legal
guardian in Taiwan. Said proof
shall include content regarding
whether such guardianship is
purely for acquisition of a legal
advantage or is not purely for
acquisition of a legal advantage.
As such, the legal Taiwanese
guardian is allowed to sign
quarantine compensation
applications and relevant
documents.
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In addition, the authorities have
lifted quarantine requirements for
arrivals and their close contacts
on October 13 and November 7,
2022 respectively; compensation
applications will not be approved
after these dates.
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Matters related to compensation
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for quarantine facilities are
supervised by the Ministry of
Transportation and
Communications.
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The Overseas Community
Aftairs Council provides
subsidization for new Overseas
Chinese students arriving in
2022, but some students have
found that they have lost their
hotel receipt when applying.
Will they still be allowed to

apply?

EHL 4
Overseas
Community
Affairs
Council
(OCACQ)
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According to the relevant
government guidelines for
disbursement vouchers, those who
have lost their vouchers or
submitted them for other purposes
are to obtain a copy or other
documents of proof and have the
issuer state the reason they are
unable to provide the original,
along with the issuer’s signature.
Those who are unable to provide a
copy or relevant evidence are to
submit proof provided and signed
by the issuer that explains the
reason.
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If a first year Overseas Chinese
student has lost the receipt for
their quarantine hotel stay, they
are allowed to provide relevant
documents named in the previous
point for application.
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The ticket discount is given to
foreign students who hold valid
International Student
Identification Cards (ISIC), and

BE s § A ETEBL 4 foreign passports at the same time

(both are required). They can

purchase tickets at any train

station at a 20% discount and
need to provide the original
copies of their IDs for inspection
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Many Taiwan Railway staff are TN upon boarding.

not aware of discounts for B2 2. AROEI0? 2p Ax¥#E 3 T %
international students possessing Talyvan a2 RS 8T %
alien resident status, resulting in Railway B R R 8ITATe o f 2 20
the need for students to bring o v .
their passports when purchasing AABEF RN ¢ 208 E AR
tickets. Students are hoping this Gl MR Sk R x ﬁ)‘l” PR
can be substituted by providing HAR T A R B % b
their Alien Resident Certificate. L

The 20% discount given to
foreign students holding an
International Student
Identification Card (ISIC) came
into effect on October 2, 2000.
Since the ticket prices have
remained the same for over 20
years, the TRA will be making
modifications to the ticket prices
or terminate sales after conducting
business performance reviews.
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