	Program Learning Goal: Our students will be able to communicate effectively.

	Program Learning Objective: Our students will be able to use interpersonal communication skills effectively.

	Course: Communication and presentation skills
	Student Name and Number: 

	Course Instructor:
	Rubric Score: 

	Assessment Item and Explanation: Each student was asked to do a team report.


BS in IBM -LG4-LO2: Communication Skills
	Criteria



Standards
	Not Yet Competent (1)
	Competent (2)
	Exemplary (3)

	Express of Information
	The information conveyed was neither clear nor organized at all.
	The information conveyed was generally clear and organized.
	The information conveyed was extremely clear and organized.

	Smooth structure
	The structure and flow conveyed were neither smooth nor clear. 
	The structure and flow conveyed generally clear and organized.
	The structure and flow conveyed extremely clear and organized.

	Verbal communication
	The verbal communication includes many mannerisms.
	The verbal communication includes some mannerisms.
	The verbal communication includes few or no mannerisms.


Acceptable Performance: 75% of the students had a mean score ≧ 2.
Assessed Student Body: All students in the class were assessed.
