	Program Learning Goal: Our students will be able to solve problems effectively.

	Program Learning Objective: Our students will be able to systematically identify a business problem and develop a feasible solution.

	Course: 
	Student Name and Number: 

	Course Instructor: 
	Rubric Score: 

	Assessment Item and Explanation: Each student was asked to read and analyze a case, a quiz, a problem, or a homework assignment.


BS in IBM -LG3-LO2: Problem and Solution Identification
	Criteria



Standards
	Not Yet Competent (1)
	Competent (2)
	Exemplary (3)

	Problem identification
	No meaningful problem was identified.
	Meaningful but not the most relevant problem was identified.
	Meaningful and the most relevant problem were identified.

	Alternatives generation
	No alternatives were generated.
	One or two alternatives were generated.
	Three or more alternatives were generated.

	Solution identification
	No feasible and reasonable solution was identified.
	Feasible but not reasonable solution was identified.
	Feasible and reasonable solution was identified.


Acceptable Performance: 75% of the students had a score ≧ 2 for each criterion.
Assessed Student Body: All students in the class were assessed.
