- R AFIE
o~ FAR[ A

TR RERBZEF

EETFLDREAEIA LTI RALE LTI

FAL

AARE ® BING 0 ST AeT
(- ) EEREIRBZALDAET  HEED H
1. PRI AL §
2B fRRE L B L D HP apRIr T
(Z) R BEIRMEA L hiF 4 4P
1. B3 PRI A SAo g 2. B yRpRTE
BIRARFEMN Z F e E I A JRIGFA R
(Z) FRAEE Ao
LPRFR AR B3 2 473 JRARTR B
3. B REIRIAA E DA | F T
(z) BAMEM G
LERAEM RERAL PR 2. Y 7L JRIM K
3. sk IRAr & frd & 4 4#%@@ B2 4

#E P

AFARIE G - AT L R B R R
PEAWRAREE REIRIFA LY 6 TRendr o> L F
#B Fﬁg FFB%E?; E‘E 4 o

?}i’b@’* 74
H

f347 PRF% (7 4V

Wi [N F szt (e exdm BE 37 Lné [
Fyg e g [ARERE (e e ed kg B
B BAEL

DR R RE £230% B¢ EH AT E30% HYOE A
2 :40%

Foit

oy Fo JRIFE AL 2019 £ 0 & 8k o i"%\? e St oo
ISBN-13 : 9789869687126

\\\ﬁr

LHGER)

FAY F FREYEL 2020 &0 8 15K phE b IR
ISBN : 9789863630982

KEF @A

VEETVE Y-SR AOLE - E ELE SR L £ 3L S Pl
SREFLEL CERFEEFRTT L

B AR D EH 3,000 A*3EA 0 F A 9,000 A




o~ FAPER D14 # 027 18p4 FEH - 09:10~12:00
I~ P EASE
R
T | PP | BAY/EARRF | B Eiy S PR
AR N~ R R RIR
(=R
1 114/02/18 | 09:10~12:00 3 ) JEIF 4o
Course Introduction & Value of
Healthcare Services
TRy ER=RM(-)
2 | 114/02/25 | 09:10~12:00 3 | Principles of Hospital FE TF 3
Operation I
FrEy FLAN(G)
3 | 114/03/04 | 09:10~12:00 3 Pr1nc1ples of Hospital FEIF 3
Operation II
Flrgdy P 2RA(Z)
4 | 114/03/11 | 09:10~12:00 3 | Principles of Hospital 3% %0
Operation III
BEB B PRA AR L 2 A
5 | 114/03/18 |  09:10~12:00 3 | ® ¥ =i~ Segmentation of FEIF 3
Healthcare Services
i B PRIEPRIS 4P
6 | 114/03/25| 09:10~12:00 3 ) _ B TF 3
4Ps of Healthcare Services
Bt R FE PRI
7 | 114/04/01 | 09:10~12:00 3 | Delivery of Healthcare FEIF 4
Services
WEB BRGEPRIEIT AT R E
B
8 114/04/08 | 09:10~12:00 3 . JE IF 4
Design and Management of
Workflow Desig
9 | 114/04/15 | 09:10~12:00 3 | # ¢ % Midterm Exam FETF 3
10 | 114/04/22 | (09:10~12:00 3 | # ¥ #<£ Midterm Report FE IF 3
ERABEEM GEERLAR ,
11 | 114/04/29 | 09:10~12:00 3 |FEHE S w B TR
Customer Relationships and




Royalty

¢ AL 2 IR 4
12 | 114/05/06 |  09:10~12:00 3 | Complaint and Service FE TF 3

Recovery

frig e Al
13 | 114/05/13 | 09:10~12:00 3 | Construction of Organization B T% i
Image and Word-of-Mouth

B REIRIEA Een A R E
pacd

114/05/20 10~12: - o e
14 09:10~12:00 3 Human Resource Management B

in Healthcare Service Industry

15 | 114/05/27 | 09:10~12:00 3 | # %% Final Exam FE IF 3
16 | 114/06/03 | 09:10~12:00 3 | #y X3¢ £ Final Report FE IF 3
17 30| EMEFY J¥ TF &
18 30| EMEFY T¥ TF &

MUV EFF AN FEREE S WEEY > 2 B R A a2 S A o




